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FAST QMS – Features

Simplicity and User 
friendliness.

Improves your productivity 
by avoiding the repetitive 
task.

Helps to improve your daily 
routine work and pending 
task.

All relevant data at ease. 
Faster data retrieval.
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Designed for manufacturing 
environment.

Knowledge of Goggle Search 
and Email is just sufficient 
to operate.

No jargons. Simple language 
used.

Only business knowledge 
required to operate.

FAST QMS - Features
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Responsive and 
personalized interface 
designed for end users

Latest technology of Visual 
Studio 2017 & .NET 

framework 4.0 used.

Compatibility with Excel, 
Word and PDF.

Software is secured at an 
access level and data 

view level.

Customization done to suit 
business needs.

Supports Email, SMS & 
WhatsApp connectivity.

Follows IITF 16949 and ISO 
9001 standards

Multi Language Support

FAST QMS - Features
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Enhances and increases 
operational efficiencies.

Recording and tracking 
customer concerns & 
complaints.

Provide notifications and 
reports facility.

Investigation results, root 
cause analysis and 
recommended actions.

FAST QMS - Benefits
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FAST QMS – Complaint Management

Internal 
Complaint

Customer 
Complaint

Supplier 
Compalint AMC Complaint

Customer Complaint Management – Types of Complaint
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Employee/User Master

FAST QMS – Customer Complaint
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FAST QMS – Customer Complaint

Customer Complaint Management – Employee/User Master

Employee 
Type

Employee 
Category

Employee 
Address

Employee 
Master
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FAST QMS – Customer Complaint

• Facility to add employee and their details.

Customer Complaint Management – Employee/User Master



E mail: info@improsys.in  |  Contact Us: 9922066745  |  Visit On: www.improsys.in

FAST QMS – Customer Complaint

• Facility to view all Employee related information report.

Customer Complaint Management – Employee/User Master
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FAST QMS – Customer Complaint

Customer Complaint Management – Employee/User Master
• Facility to add user and their details.
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FAST QMS – Customer Complaint

Customer Complaint Management – Employee/User Master

• Facility to add role and their code.
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FAST QMS – Customer Complaint

Customer Complaint Management – Employee/User Master
• Facility to add role rights vs. user to their view screen.
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FAST QMS – Customer Complaint

Item Master
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FAST QMS – Customer Complaint

Customer Complaint Management – Item Master

Item 
Master

Item Group Item Category
Item

Specification

Multiple 
UOM

Specifica
tion

Machine
allocation

Price 
List

Party's 
Rate

Capacity 
Master
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FAST QMS – Customer Complaint

Customer Complaint Management – Item Master
• Facility to add item and their details.
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FAST QMS – Customer ComplaintFAST QMS – Customer Complaint

• Facility to view all item group & category wise report.

Customer Complaint Management – Item Master
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FAST QMS – Customer Complaint

Party Master
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FAST QMS – Customer Complaint

Customer Complaint Management – Party Master

Party Type Party 
category

Party's
price 
code

Standard
Term & 

condition

Tax 
structure

Multiple 
contact

Multiple 
address

Email/S
MS

Config.

Party 
Master

Vender
code

Supplier

Customer
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FAST QMS – Customer Complaint

Customer Complaint Management – Item Master

• Facility to add party and party related information.
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FAST QMS – Customer Complaint

Customer Complaint Management – Party Master

• Facility to view all party group & type wise report.
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Customer Complaint Management – Dashboard

Complaint Dashboard
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Customer Complaint Management – Dashboard

Complaint Dashboard
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Customer Complaint Management : D0–D8 Stages

FAST QMS – Customer Complaint

D0D0 • Customer Complaint Entry

D1D1 • Problem Solving Team

D2D2 • Problem Description

D3D3 • Containment Action

D4D4 • Root Cause Analysis

D5D5 • Verification and Validation

D6D6 • Potential Corrective Action

D7D7 • Preventive Corrective Action

D8D8 • Lesson Learned
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Customer Complaint Management – Complaint Entry 

D0 – Customer Complaint Entry

• Facility to add new complaint against party.
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D0 – Customer Complaint Entry

Customer Complaint Management – Complaint Entry 

• Facility to add complaint against item related information.
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Customer Complaint Management – Problem Solving Team

D1 – Problem Solving Team 

• Facility to add complaint against employee.
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Customer Complaint Management – Problem Description

D2 – Problem Description

• Facility to add problem description against complaint.
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Customer Complaint Management – Problem Details (Suspected Quantity)

D2 – Problem Description

• Facility to add actual where is problem and their quantity.
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Customer Complaint Management – Containment Action

D3 – Containment Action

• Facility to add what action we have taken against problem.
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D3 – Containment Action

Customer Complaint Management – Containment Action

• Facility to add responsible person & their status against action.
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Customer Complaint Management – Root Cause

D4 – Root Cause Analysis

• Facility to add problem related causes description.
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Customer Complaint Management – Fishbone Diagram

D4 – Root Cause Analysis

• Facility to view all root cause in the form of fishbone.
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Customer Complaint Management – Verification and Validation

D5 – Verification and Validation

• Facility to add verification and validation analysis against main cause.
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Customer Complaint Management – Simulation

D5 – Verification and Validation

• Facility to add simulation taken against final root cause.



E mail: info@improsys.in  |  Contact Us: 9922066745  |  Visit On: www.improsys.in

D6 – Potential Corrective Action

Customer Complaint Management – Potential Corrective Action

• Facility to add action & implementation action against simulation.
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Customer Complaint Management – Preventive Corrective Action

D7 – Preventive Corrective Action

• Facility to add preventative action against implement action.
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Customer Complaint Management – Lessons Learned

D8 – Lessons Learned

• Facility to add conclusion of complaint and lesson learned.
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8D – Report

8D Output Report
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8D – Report

8D Output Report
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Customer Rating

Customer Rating – Dashboard

• Facility to view of all the rating against that complaint.
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Customer Rating – Dashboard

Customer Rating
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Customer Rating

Past Trouble Database – Report 
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Customer Rating

Past Trouble Database – Excel Output 



E mail: info@improsys.in  |  Contact Us: 9922066745  |  Visit On: www.improsys.in

Horizontal Deployment

Horizontal Deployment
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Horizontal Deployment

Horizontal Deployment – Define Actions



E mail: info@improsys.in  |  Contact Us: 9922066745  |  Visit On: www.improsys.in

Horizontal Deployment

Horizontal Deployment – Define Action Task (Intra/Inter Plant)
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Improsys – Achievements

Industry research report identifies Improsys as a top key player 
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Improsys – Global Presence

• Improsys offers management consulting firm that advises clients across the world on 
strategy, business transformation and innovation. 

• Our efforts over the years have given us the opportunity to spread our wings over the 
globe and mark our presence all over the world. 
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Improsys – Clients

Al Bustan Al Khaleej, Kuwait Mohebi Martin Brower 
Logistics, Kuwait

Rock Drilling, Sharjah

KSB Pumps, Pune
Klaus Union Engg India Pvt 

Ltd, Pune
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Improsys – Clients

Mubea Automotive 
Complements, Pirangut

Ganesh Industries, 
Pune

Trimoorty Auto Deco 
Components, Pune

TRP Sealing Systems Pvt. 
Ltd, Pune

Shiv Om Brass Industries, 
Jamnagar
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Web Based WMS Software – Products and Services

Software Training Consulting

www.fasterpsoftware.com

www.fastwmssoftware.com

www.fastprojectsoftware.com

www.fasttqmsoftware.com
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Improsys
A-29, A Wing, Jai Ganesh Vision, Near INOX Theatre, Akurdi,

Pune : 411035.

Phone : 020-46700036 |  Mobile : 9922066745

Email : info@improsys.in; cio@improsys.in

Website : www.improsys.in  |  www.fastwmssoftware.com

Web Based PPC Software - SUDHARANA


